
Patient Information 
Scheme

Clear, accurate and trustworthy patient information on HIV

Supporting over 80 HIV and sexual health services

Developed with clinical staff and people living with HIV 



At NAM we believe that having access 
to independent, clear and accurate 
information is vital in the fight against 
HIV and AIDS. 

Patients with access to clear, accurate 
and empowering information are more 
adherent to their treatment, have 
a more positive experience of their 
health services, and are better able to 
manage their health and care. 

This is why we are passionate about 
what we do. Our materials, developed 
with clinical staff and people living with 
HIV, cover almost every aspect of 
living with HIV – from information on 
HIV treatment, to emotional wellbeing, 
disclosure, healthy living, and sexual and 
reproductive health. As treatment and 
life-expectancy improves, we supply 
information on living well with HIV into 
older age.

NAM has been providing support to 
people living with and affected by HIV 
since the early days of the epidemic. 
We are proud that our booklets and 
The basics leaflets have won multiple 
awards, are the only in-clinic patient 
information on HIV treatment with 
the Information Standard quality 
mark, and continue to inform, reassure 
and empower people living with HIV 
throughout the UK. 

We hope that you will continue to 
support us as we work with you to help 
your patients understand their condition 
and care, and continue to lead healthy 
and active lives. 

Matthew Hodson 
Executive Director, NAM

BHIVA’s standards of
care require “…provision of
practical and empowering
information about HIV,
treatment, healthy living with
HIV, diet and lifestyle…”

The quality of our resources

The ONLY printed HIV 
treatment information 
resources that have 
Information Standard 
certification, the UK’s  
quality mark for reliable, 
trustworthy information. 

NAM’s leaflet series The basics 
is the only HIV treatment 
information to bear the Plain 
English Campaign’s Crystal 
Mark for clarity.

NAM has won more 
commendations in the  
British Medical Association’s 
annual patient information 
awards than any other HIV 
information provider.

And the reason for our success – people living with HIV and people working in clinics shape and review all 
our work!

22 updated titles in The basics series

3 new booklet editions in 2016/17 – including  
CD4, viral load & other tests.

100% agree that NAM’s patient information resources 
are important in supporting their work with patients.

97% would describe the value of NAM’s scheme to their 
clinics as essential, very useful or useful.

£11,000 is the average cost of care for someone 
living with HIV in the UK. £4.30 is the average cost per patient 
of providing our materials.

80+ clinics in the scheme, including all 
services in Brighton, Ireland and Northern Ireland 
and the overwhelming majority in London.

The scheme in numbers
In a recent survey of our members:

100% agree that patients who use NAM’s information 
resources are better at understanding and managing their care.



NAM’s patient information

What’s included?

Unlimited printed copies of all of our booklets and The basics 
Covering core topics for people living with HIV – from information on treatment, to emotional wellbeing,  
disclosure and healthy living. Includes our booklet for people newly diagnosed with HIV Your next steps, and new 
editions of popular titles such as CD4, viral load & other tests and HIV & sex, and 22 recently updated titles from  
The basics series. Order from the full range and in the quantities you need.

Our online portal for clinics and patients
A clean space for all our patient information resources. Responding to feedback from clinics, the portal houses 
printable versions of our resources, including translated titles in 21 languages, and our apps and range of interactive 
online tools for patients.

Reporting information
As part of the BHIVA Standards of Care and under NHS standard contracts, clinics are required to provide  
“practical and empowering information on HIV…” NAM will provide reporting information on your use of our  
range of materials and statistics to help you evidence against these requirements to support you when  
retendering for services. 

Online patient decision tools and drugs charts
Decision tools to help patients prepare for clinical conversations, and a personalised anti-HIV drugs chart with 
dosage notes, information on food restrictions, drug interactions and possible side-effects.

“NAM has the knack 
of explaining complex 
HIV information in plain 
language. I have used the 
translated ‘Basics’ leaflets 
to support consultations 
via an interpreter, which is 
extremely useful.”

At each step in an individual’s care pathway, NAM makes a key contribution by providing 
clear, accurate and empowering information on living with HIV. 

That might mean supporting someone who is newly diagnosed, preparing someone to begin 
treatment, supporting adherence or enabling people to reach decisions about complex 
issues like pregnancy and contraception. 

OO The basics is a series of 26 fold-out leaflets, each providing entry-level information on 
a key topic associated with HIV, health and treatment. They are designed to be used to 
support conversations between health professionals and the individuals in their care.

OO Our booklets cover key issues for people using HIV treatment and care services. Each 
booklet covers one aspect of HIV, health and treatment, addressing it in more detail, 
but still written at an introductory level for patients, with technical terms explained. 

For an annual subscription fee, your clinic will have access to:

Waiting room videos
Based on our award-winning range The basics, we have developed waiting room videos which can be played 
on screens in specialist HIV clinics and GUM clinics. They highlight important facts to reinforce key messages 
about living with HIV. 

Martin Jones, East Sussex NHS Trust



Find out about a subscription… 
Subscriptions to the patient information scheme are 
based on the number of people living with HIV in  
your care that you actively support.  
 
To find out about taking out a subscription, or for 
the latest on what’s included as part of your current 
subscription, please contact info@nam.org.uk.

Replacing old stock 
At NAM we are always renewing and updating our 
booklets and leaflets. Clear and accurate information 
is vital for people living with HIV, but out-of-date 
information can be harmful. Please make sure you 
dispose of out-of-date stock and replace with current 
editions. Contact info@nam.org.uk for more information.

NAM Patient Information Scheme resources

“Sahir House is a small HIV charity and having access 
to NAM resources is a crucial part of our information 
service to people living with HIV in Merseyside and 
health and social care professionals who access our 
HIV awareness training courses. We rely on NAM’s 
resources as we know that they are up to date, 
current, delivered in very user friendly formats...  
We find them an invaluable resource.”
Sahir House, Merseyside’s HIV Support, Training, Information & Prevention Centre

Booklets

Upgraded factsheets - online onlyClinic portal clinic.nam.org.uk

The basics

Here is a selection of the resources available to you as part of the scheme.

Over your lifetime, you'll see a specialist HIV doctor and other staff 

at an HIV clinic fairly regularly. The relationship you’re able to build 

with your healthcare team is one of the most important you will 

have after you’ve been diagnosed with HIV. 

Another factsheet describes HIV clinic services and the type of staff you might see. 

It may take a while to find the right kind of doctor and clinic for you. Friends may be 

able to make recommendations, but building up those relationships will take time. You 

may not develop a rapport with the staff at the first clinic you go to. Establishing a 

trusting relationship with your doctor is essential if you are going to be able to take an 

active role in your health care, and to make informed decisions about your treatment 

options, or any other aspects of looking after your health. 

Effective healthcare teams 

It is very important that the staff in your healthcare team have good interpersonal skills, 

and many do. Feeling confident that your HIV doctor, nurses and other staff at the clinic 

have up-to-date knowledge about HIV and its treatment is important in helping you 

develop trust. Staff should take the trouble to explain things to you, be sensitive to 

personal issues raised by you, be good listeners, and be able to provide you with a range 

of options.  

Key points 

l It’s important to build a trusting relationship 

with your doctor and healthcare team. 

l Preparing for your medical appointments 

will help you get the most out of them. 

l If problems occur, you may need to discuss 

the issue or make a complaint. 

 

"To be an effective patient

"To be an effective patient you will need to 

 you will need to 

be involved in your own care."

be involved in your own care."  
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Factsheet You and your HIV healthcare team

While sexual dysfunction can be a problem for anyone, people living 

with HIV may be particularly affected. If sexual problems are 

serious or prolonged, they can contribute to emotional problems, 

including anxiety and depression. 

Loss of sexual drive or desire (libido), the inability to obtain and sustain an erection or 

to have an orgasm, or experiencing pain during sex can have a significant impact on 

quality of life and feelings of self-worth.  

Sexual problems are common during times of stress, such as experiencing work or 

relationship difficulties. Some people may find that their sexual desire or performance 

is affected when they are first diagnosed HIV positive. You may be concerned about the 

impact of the diagnosis on your current relationship(s) or on your chances of creating 

new ones, especially with someone who is HIV negative. However, many people are 

reassured by the knowledge that effective HIV treatment reduces the risk of passing on 

HIV to a sexual partner to very low levels. You can read more about the impact of HIV on 

sexual function on aidsmap.com. 

Excessive intake of alcohol or recreational drugs can diminish both the desire and 

ability to have sex. Sexual problems can also be a symptom of other physical problems, 

such as an underactive thyroid, as well as of mental or emotional health issues. But 

there are many things you can do to address them. So it’s worth talking to your HIV 

doctor or GP about them, rather than living with them. 

Issues for men 

Key points 

l ‘Sexual dysfunction’ includes loss of sexual 

desire, painful sex, and problems with 

erection or orgasm. 

l Stress, health problems and heavy drinking 

can contribute to sexual dysfunction. 

l Help is available from doctors and 

psychologists. 
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Factsheet Sexual dysfunction

Cholesterol is made in the liver from saturated fats in food. It is a 

fatty substance found throughout the body. It is essential for the 

production of the sex hormones, as well as the repair of cell 

membranes. 

To move around the body, cholesterol joins up with certain proteins to form 

‘lipoproteins’ which are carried in the blood. There are two kinds of lipoproteins: low 

density lipoproteins (LDL), which carry cholesterol from the liver to the cells; and high 

density lipoproteins (HDL), which return excess cholesterol to the liver. You may often 

hear cholesterol described as ‘good’ and ‘bad’. HDL, or ‘good’ cholesterol clears 

cholesterol from the arteries to the liver, where it is removed from the body. LDL or ‘bad’ 

cholesterol is associated with hardening of the arteries (atherosclerosis). This 

condition can lead to angina, heart attack and stroke. It is better to have higher levels of 

HDL and lower levels of LDL. 

Triglycerides, another fatty substance in the blood, are one of the basic building blocks 

from which fats are formed. LDL and HDL cholesterol are often grouped together with 

triglycerides and called blood lipids.  

The effect of HIV on cholesterol 

Key points 

l Excess cholesterol raises the risk of heart 

disease and stroke. 

l Diet, exercise and smoking all have an 

impact on cholesterol levels. 

l Some anti-HIV drugs may raise cholesterol 

levels. 

 

"If you have high cholesterol, you will be 

"If you have high cholesterol, you will be 

advised to make
advised to make modifications to your 

 modifications to your 

lifestyle to try to reduce it."

lifestyle to try to reduce it."  

1 of 4

Factsheet Cholesterol

When two drugs are taken at the same time, their interaction can 

affect the drugs’ effectiveness and side-effects. 

This is the case both for prescribed medicines and recreational drugs, although there is 

much less medical research on drug interactions with illicit drugs. But we do know that 

some anti-HIV drugs and some recreational drugs are metabolised (processed) by the 

same pathways in the body. This can alter the effect of one or both drugs when they are 

combined. 

This applies to some, but not all anti-HIV drugs. Similarly it only affects some 

recreational drugs. 

Nonetheless, recreational drugs are rarely sold in a pure form, so it is hard to know what 

they contain. They may have been ‘cut’ with other substances and may contain larger or 

smaller quantities of the active ingredient than expected. Predicting how recreational 

drugs will interact with HIV medications is not straightforward. 

Ritonavir and cobicistat 

The two anti-HIV drugs most likely to be involved in harmful interactions with 

recreational drugs are ritonavir (Norvir) and cobicistat (Tybost). 

Both of these are boosting agents, taken to boost levels of other antiretrovirals. Adding 

a small dose of one of these agents makes the liver break down the primary drug more 

slowly, so that it stays in the body for longer or at higher levels. Without the boosting 

agent, the prescribed dose of the primary drug would be ineffective. 

The boosting mechanism can also affect recreational drugs. The liver processes the 

Key points 

l A drug interaction can affect the drugs’ 

effectiveness and side-effects. 

l The anti-HIV drugs ritonavir and cobicistat 

have the most interactions. 

l A frank discussion with your HIV doctor or 

HIV pharmacist is recommended. 
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Factsheet Interactions between HIV treatment 

and recreational drugs

Currently, the NHS does not provide PrEP (pre-exposure 

prophylaxis). But it is possible to import PrEP medications from 

overseas. 

Arranging your own healthcare in this way may not be ideal, but an increasing number 

of people are doing so. It is the only way they can get PrEP and it is helping many 

people stay HIV negative.   

If you buy your own PrEP medications, it is important to also go to a clinic for some 

tests. You should have regular screening for HIV, sexually transmitted infections and 

kidney function. In this way, you can use PrEP as safely as possible. 

To find out more about what PrEP is, read NAM’s factsheet Pre-exposure prophylaxis 

(PrEP). 

Official policy on PrEP 

The European Medicines Agency regulates all drugs sold in the UK and other European 

countries. It has approved Truvada for use as PrEP, in order to prevent HIV infection. 

Truvada is a single tablet containing two drugs, tenofovir and emtricitabine. It is 

manufactured by Gilead Sciences.  

A large study of the best ways to implement PrEP is due to begin in the middle of 2017. 

It is expected that this will allow 10,000 people to access PrEP between 2017 and 2020. 

At the time of writing, very few details of the study have been finalised by Public Health 

England and NHS England. 

Until this study begins, NHS clinics cannot provide PrEP medications for free. 

Key points 

l NHS services in the UK cannot currently 

provide PrEP. 

l But it is legal to buy PrEP drugs online and 

import them for your personal use. 

l To use PrEP safely, you also need to have 

regular kidney, HIV and STI tests. 
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Factsheet How to get PrEP in the UK


